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CDM® - Maintenance Management
Green light for your production
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Service system for drive technology -
Innovative and transparent

CDM® — Maintenance Management by SEW-EURODRIVE will help reduce standstills and

increase the operational availability of your systems — it will introduce you to a new type

of transparency and assurance previously unknown.

Just imagine that from now on you're up to
date with every detail of your system/equipment
whenever it suites you — all it takes is a glance
at your computer screen.

Not only do you have a complete overview of

your entire stock and the condition thereof, you
also know for example what drives are especially
in demand and what components were serviced
how and when in the past. You're able plan and
initiate maintenance intervals on time with only

a few mouse clicks. You're also the first to be
informed about what components in your
system/equipment are in a critical condition
because you automatically receive an alarm notifi-
cation, for example by SMS on your mobile phone.
It is no longer necessary to climb into cramped
spaces with a torch in order to read a nameplate,
because you already know the name and
location of all your drive components.

CDM® — Maintenance Management
is a component of the modular CDS®
system from SEW-EURODRIVE.

= Green light for your production.

Your spare parts storage can be reduced as
you're able to order the replacements that
you urgently require in exactly one minute.
The delivery times that were agreed upon
with you can be read off in the online
ordering facility.

This relaxed way of managing maintenance
activities is made possible with the help of the
new CDM®-databank — transparent, comfortable
and cost-saving.

Act now, before you have to react!
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Green light for your

production

CDM® — Maintenance Management

What we offer you:

— Recording of drives and frequency inverters
with condition classification
- Individual inspection (optical control)

- Instruction as to the required maintenance/
service measures

— Structuring and comparison of available drive
technology

— Drive and frequency inverter data can be ac-
cessed online in the Internet portal DriveGate®
under www.sew-eurodrive.de

— Drives and frequency inverters are clearly
labelled for fast identification, also during the
24h service hotline (24/7)

— Individual advice on how to optimise
maintenance concepts for installed drive
technology, and on matters such as energy
saving, condition monitoring, storage
optimisation and TCO/LCC

— Carrying out of agreed maintenance and
service activities

— Carrying out of accompanying activities, for
e.g. welding
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Your advantages:

— Transparency of all drives and frequency

inverters (according to type, quantity,
condition, availability)

Innovative and comfortable CDM°®-databank
for recording, updating, researching and
analysing data

Maintenance activities can be optimised with
the help of CDM®-functionalities such as
maintenance planning and history display
An optimally balanced stock can help
reduce storage costs. Redundant components
can be identified by means of a stock-
management functionality and spare parts
availability can be assured in advance
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Knowledge plus communication -
CDM° - Maintenance Management

A complete recording of drive technology that maintenance and repairs are displayed in the ensure that any failures are identified in advance
is installed and on stock, and the maintaining databank. This enables you to define individual, S0 that they can be minimized.

of the results in an online databank form the sustainable service- and reaction scenarios

basis of COM®— Maintenance Management. for each drive, with consideration for their Online condition monitoring activities, for

The central recording of all data facilitates an operational requirements. It is of course also example vibration analysis and oil-ageing
optimal foundation for an exact estimate of possible to transfer data directly from the monitoring, can be linked with the databank.
what and when service measures need to be CDM®-databank to SEW-EURODRIVE and we'll Offline checks are also possible.

performed. Necessary activities, for example



Drive recording

— Central recording of all data from
both installed drives and those
in storage

— Condition classification

— Recommendation for necessary service
measures
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System service

— Carrying out of inspections/
maintenance

— Replacement of stock/
outdated components

— Repairs

— Spare parts

CDM°-databank

— Data collection

— Data maintenance
— Documentation

— History

— Maintenance cycles/appointments
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Retrofit service

— Energy-saving measures

— QOverhauls

— Replacements

— New installations

— Optimisations

— Accompanying activities,
e.g. welding
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Maintenance Managment

— Storage optimisation

— Planning of inspections

— Maintenance planning

— Energy consultation

— Condition monitoring

— Concept development, e.g. TCO/LCC

The recording of drive technology
is characterised by a complete
record of all component data and
the condition thereof — also for
non SEW products.

If required, CDM® will suggest

an alternative SEW-EURODRIVE
replacement that is compatible
in terms of performance and the
mounting position — and this with
just one mouse-click.
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The CDM°®-databank
100% information and 0% stress

Factory level

user-specific authorisation is determined
by customer
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System/equipment level

— system breakdown according to
customer requirements

Component level

— FI-Motor allocation
— individual drives

— double gears

— frequency inverters
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Component condition information

— as noted during CDM® recording
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Comfortable planning, optimising and documenting

The heart of CDM®— Maintenance Management is the online databank which lies in
SEW-EURODRIVE’s computer center. This is where all things come together:

all access-authorisations for example for data, photos, operating instructions and
documentation are granted via a standardised Internet browser. User-specific concepts
can be created to meet exactly your current needs.

Responsible contact person

— at customer and at SEW

 ZewiFagdy o e =
Status — system level
SE% Contes) Peisos f:g{m‘ Loge Crider Tumbs Tatos
i Pt v Hiti e e Farkry et [} — direct view of maintenance status and
.h‘?“"r?" IT" Tl .
condition
Srutere Fryepisecd Wernfctares Laubamer Conlict Pars Comtion Dals: fembol Bate  Dfmed
] e cassionas 0 Criomann Seec R DEE )
DERME Bnyrhne o THL N 2T}
7] sacrpm cusminar i Eruenses Sarpe B 200 e Status — component level
i By SR THITENT
Syrmie pygier Ay Crusosss Sargl L O ] . .
= T Suga = =TT o — direct view of maintenance status and
1 sacrch curtrer fy Erioeasée Serch - s auie condition
s Suguy T
EEEEEESS—S—————
Bliisutasizin Prigwily COM  Beie Dglpag
i ¢ | am H = Priority display 0-4
SERLEURCCANT ¢ | Ooxa &aE =
FCKCk SR SELERODRNE U Wl o] &= — determines response conditions
LENELRICANE : |0 GEE
1T E-EURC0ANT 1 B g aE &
SEVEURCCANE -
SENLEURECRNE o | O eHF Search function
TEEUROOANE 3 o = . )
53 Elg @8 [ — with comprehensive search
s EEW-ELURCDANVE 1
s e SH & functionalities
\TRESITIS SEW-EURDDRNE A [l | aEE
Bumber of pokn Fl - ‘ !
Yot Gasr Transormation i ! e l,n | ] arer Seaee I
olke = o
totsr g [Ewitching el A [ T
Termira! Box Pedion I hanal LL= Saogiefachary | =
B ] LR e
BEdciaan B0 Thirrl Dasafesies F
Ericaare & Trrlenteieniat Eem . Pl 0y ®
Brake VeEuge e
Erakng Terque 25 lia T tatky e =
[Brakos rectfiag BOE Ciasprre el B =tr R ——
O Produied A . a0l o s ] e i
Visconity A = Ul ] Prisimd han
Cl Cpsansity A i) Lo — . -
e Sl ot -
Tyt e e e U B 068 TS T L
Type of comprete drive par ot .
o Bt
P 0T i
. Tokal £arat Tiaas o 17t -
Ot npced & L]
v g -




_ CDM°® - Maintenance Management

The CDM°®-databank
Example service information

Type of action pRIVEGATE
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The CDM°®-databank’s user-friendly operating interface will give you
comprehensive and detailed insight into your system right down to the
individual components and their service history. A planning tool makes
suggestions for future service activities and supports you with the
respective preparation and organisation thereof.

SEW 24h service hotline

Current status
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CDMP® - Maintenance Management
Transparency right from the beginning

In order to allocate all data collected from your system, each drive com- Behind this number, you will find data ranging from the technical data right
ponent, whether gear motor or electronic component, is clearly labelled. through to the most recent condition status, all in the centrally managed
Every drive component is issued with a unique CDM® number when CDM®-databank. You can now be sure to retrieve the correct data for
recording the data — this is positioned in a visible and easy to access making decisions, whether during normal work hours or on weekends.
place.

" 01 SEW 0000 0002 802"
CDM® Component

IS EVVAE URGDRIVIE .
24h Service Hotline
+49 800 7394357
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CDS® - Complete Drive Service
The modular service concept

The individual and combinable CDS® system modules always provide

Simply select the specific modules to obtain a tailor-made CDS® service

exactly the service you need for your drive technology — no matter when package. In this way, you always have the right solution to avoid down-

and where you need it.

times and reduce malfunctions to a minimum.

“Green light” for your production.

24h Service
Hotline

[ )
/C
Express

assembly
service

Installation
advice service

Industrial
gear service
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Start-up service
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Pick-up and
delivery service
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Application Inspection and Repair service Spare parts
programming maintenance service
service service
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Retrofit service Condition CDM® — Training Service
monitoring Maintenance
service Management
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24h Service Hotline
0800 SEWHELP
0800 7394357

@ o1 Nord

@ orC West

@ orcost

o DC Wiirzburg

A\ SC Mechanik/Mechatronik
A sC Elekironik

@ orc siid

. Drive Technology Center (DTC)

©  Drive Center (DC)

A Service Competence Center (SC)

ClimatePartner ©

climate neutral
print product

Drive Technology Center Nord

Alte Ricklinger StraBe 40-42 - 30823 Garbsen (near Hanover)
Phone +49 5137 8798-30 - Fax +49 5137 8798-55
sc-nord@sew-eurodrive.de

Drive Technology Center Ost

Dénkritzer Weg 1 - 08393 Meerane (near Zwickau)
Phone +49 3764 7606-0 - Fax +49 3764 7606-30
Sc-ost@sew-eurodrive.de

Drive Technology Center Siid

DomagkstraBe 5 - 85551 Kirchheim (near Munich)
Phone +49 89 909552-10 - Fax +49 89 909552-50
sc-sued@sew-eurodrive.de

Drive Technology Center West

SiemensstraBe 1 - 40764 Langenfeld (near Diisseldorf)
Phone +49 2173 8507-30 - Fax +49 2173 8507-55
sc-west@sew-eurodrive.de

Drive Center Wiirzburg

Nirnberger StraBe 118 - 97076 Wiirzburg-Lengfeld
Phone +49 931 27886-60 - Fax +49 931 27886-66
SC-wuerzburg@sew-eurodrive.de

Service Competence Center Mechanik/Mechatronik
Ernst-Blickle-StraBe 1 - 76676 Graben-Neudorf

Phone +49 7251 75-1710 - Fax +49 7251 75-1711
sc-mitte@sew-eurodrive.de

Service Competence Center Elektronik
Ernst-Blickle-StraBe 42 - 76646 Bruchsal

Phone +49 7251 75-1780 - Fax +49 7251 75-1769
sc-elektronik@sew-eurodrive.de

EURODRIVE

SEW-EURODRIVE GmbH & Co KG
P.0.Box 30 23

76642 Bruchsal/Germany

Phone +49 7251 75-0

Fax +49 7251 75-1970
sew@sew-eurodrive.com

= www.sew-eurodrive.com
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