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CDM® – Maintenance Management
Green light for your production



CDM® – Maintenance Management 
is a component of the modular CDS® 

system from SEW-EURODRIVE.
i Green light for your production.
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CDM® – Maintenance Management by SEW-EURODRIVE will help reduce standstills and 

increase the operational availability of your systems – it will introduce you to a new type 

of transparency and assurance previously unknown.

Just imagine that from now on you’re up to 
date with every detail of your system/equipment 
whenever it suites you – all it takes is a glance 
at your computer screen. 

Not only do you have a complete overview of 
your entire stock and the condition thereof, you 
also know for example what drives are especially 
in demand and what components were serviced 
how and when in the past. You’re able plan and 
initiate maintenance intervals on time with only 
a few mouse clicks. You’re also the first to be 
informed about what components in your 
system/equipment are in a critical condition 
because you automatically receive an alarm notifi-
cation, for example by SMS on your mobile phone. 
It is no longer necessary to climb into cramped 
spaces with a torch in order to read a nameplate, 
because you already know the name and 
location of all your drive components. 

Your spare parts storage can be reduced as 
you’re able to order the replacements that 
you urgently require in exactly one minute. 
The delivery times that were agreed upon 
with you can be read off in the online 
ordering facility.

This relaxed way of managing maintenance 
activities is made possible with the help of the 
new CDM®-databank – transparent, comfortable 
and cost-saving.   

Act now, before you have to react!

Service system for drive technology – 
Innovative and transparent
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What we offer you:

 – Recording of drives and frequency inverters 
with condition classification  
- Individual inspection (optical control) 
- Instruction as to the required maintenance/         
   service measures

 – Structuring and comparison of available drive 
technology

 – Drive and frequency inverter data can be ac-
cessed online in the Internet portal DriveGate® 
under www.sew-eurodrive.de

 – Drives and frequency inverters are clearly 
labelled for fast identification, also during the 
24h service hotline (24/7)

 – Individual advice on how to optimise  
maintenance concepts for installed drive 
technology, and on matters such as energy 
saving, condition monitoring, storage  
optimisation and TCO/LCC

 – Carrying out of agreed maintenance and  
service activities

 – Carrying out of accompanying activities, for 
e.g. welding

CDM® – Maintenance Management

Green light for your 

production

Your advantages:

 – Transparency of all drives and frequency  
inverters (according to type, quantity,  
condition, availability)

 – Innovative and comfortable CDM®-databank 
for recording, updating, researching and  
analysing data

 – Maintenance activities can be optimised with 
the help of CDM®-functionalities such as 
maintenance planning and history display

 – An optimally balanced stock can help  
reduce storage costs. Redundant components  
can be identified by means of a stock- 
management functionality and spare parts 
availability can be assured in advance 
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Knowledge plus communication –
CDM® – Maintenance Management

A complete recording of drive technology that 
is installed and on stock, and the maintaining 
of the results in an online databank form the 
basis of CDM® – Maintenance Management. 
The central recording of all data facilitates an 
optimal foundation for an exact estimate of 
what and when service measures need to be 
performed. Necessary activities, for example 

maintenance and repairs are displayed in the 
databank. This enables you to define individual, 
sustainable service- and reaction scenarios 
for each drive, with consideration for their 
operational requirements. It is of course also 
possible to transfer data directly from the 
CDM®-databank to SEW-EURODRIVE and we’ll 

ensure that any failures are identified in advance 
so that they can be minimized.
 
Online condition monitoring activities, for 
example vibration analysis and oil-ageing 
monitoring, can be linked with the databank. 
Offline checks are also possible.
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System service
–  Carrying out of inspections/  
    maintenance
– Replacement of stock/  
    outdated components
– Repairs
– Spare parts
 

Retrofit service
– Energy-saving measures
– Overhauls
– Replacements
– New installations
– Optimisations
– Accompanying activities,  
 e.g. welding

The recording of drive technology 
is characterised by a complete  
record of all component data and 
the condition thereof – also for 
non SEW products.  
 
If required, CDM® will suggest 
an alternative SEW-EURODRIVE 
replacement that is compatible 
in terms of performance and the 
mounting position – and this with 
just one mouse-click.

Drive recording
– Central recording of all data from 
 both installed drives and those  
 in storage
– Condition classification
– Recommendation for necessary service 
 measures

CDM®-databank
– Data collection
– Data maintenance
– Documentation
– History 
– Maintenance cycles/appointments

Maintenance Managment
– Storage optimisation
– Planning of inspections
– Maintenance planning
– Energy consultation
– Condition monitoring
– Concept development, e.g. TCO/LCC
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The CDM®-databank
100% information and 0% stress

user-specific authorisation is determined 
by customer

Factory level

– system breakdown according to  
 customer requirements

System/equipment level

– FI-Motor allocation
– individual drives 
– double gears
– frequency inverters 

Component level

– technical data
– service information
– condition information
– logistical information
– service information
– attachments/documentation

Information level for all components

Component condition information

– as noted during CDM® recording



– direct view of maintenance status and  
 condition

– direct view of maintenance status and
 condition

– at customer and at SEW
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Comfortable planning, optimising and documenting

The heart of CDM® – Maintenance Management is the online databank which lies in 
SEW-EURODRIVE’s computer center. This is where all things come together: 
all access-authorisations for example for data, photos, operating instructions and 
documentation are granted via a standardised Internet browser. User-specific concepts
can be created to meet exactly your current needs. 

Responsible contact person

Status – system level

Status – component level

– determines response conditions

Priority display 0-4

– with comprehensive search  
 functionalities

Search function



– inspection
– maintenance
– sensor information

Type of action

– inspection & maintenance measures

Planning

– condition monitoring notifications
– past service activities

History

Attachments

–  drive photos
– drive related documentation
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The CDM®-databank
Example service information
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The CDM®-databank’s user-friendly operating interface will give you 
comprehensive and detailed insight into your system right down to the 
individual components and their service history. A planning tool makes 
suggestions for future service activities and supports you with the 
respective preparation and organisation thereof. 

SEW 24h service hotline

– selected drive components

Current status  

– all drive components recorded within  
 CDM® receive a green flag

CDM® status

– individual and/or activity-specific 
 notifications are sent to your 
 production manager

Status change 

– of both planned and past service  
 activities

Multiple selection
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CDM® – Maintenance Management
Transparency right from the beginning

In order to allocate all data collected from your system, each drive com-
ponent, whether gear motor or electronic component, is clearly labelled.  
Every drive component is issued with a unique CDM® number when  
recording the data – this is positioned in a visible and easy to access 
place.

Behind this number, you will find data ranging from the technical data right 
through to the most recent condition status, all in the centrally managed 
CDM®-databank. You can now be sure to retrieve the correct data for  
making decisions, whether during normal work hours or on weekends.
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The individual and combinable CDS® system modules always provide  
exactly the service you need for your drive technology – no matter when 
and where you need it.

Simply select the specific modules to obtain a tailor-made CDS® service 
package. In this way, you always have the right solution to avoid down-
times and reduce malfunctions to a minimum.

“Green light” for your production.

24h Service 
Hotline

Installation  
advice service

Start-up service Application  
programming 
service

Inspection and 
maintenance 
service

Repair service Spare parts 
service

Express  
assembly 
service

Industrial 
gear service

Pick-up and 
delivery service

Retrofit service Condition  
monitoring 
service

CDM® –  
Maintenance  
Management

Training Service

CDS® – Complete Drive Service
The modular service concept
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Drive Technology Center Nord
Alte Ricklinger Straße 40-42 · 30823 Garbsen (near Hanover)
Phone +49 5137 8798-30 · Fax +49 5137 8798-55
sc-nord@sew-eurodrive.de

Drive Technology Center Ost
Dänkritzer Weg 1 · 08393 Meerane (near Zwickau)
Phone +49 3764 7606-0 · Fax +49 3764 7606-30
sc-ost@sew-eurodrive.de

Drive Technology Center Süd
Domagkstraße 5 · 85551 Kirchheim (near Munich)
Phone +49 89 909552-10 · Fax +49 89 909552-50
sc-sued@sew-eurodrive.de

Drive Technology Center West
Siemensstraße 1 · 40764 Langenfeld (near Düsseldorf)
Phone +49 2173 8507-30 · Fax +49 2173 8507-55
sc-west@sew-eurodrive.de

Drive Center Würzburg
Nürnberger Straße 118 · 97076 Würzburg-Lengfeld
Phone +49 931 27886-60 · Fax +49 931 27886-66
sc-wuerzburg@sew-eurodrive.de

Service Competence Center Mechanik/Mechatronik
Ernst-Blickle-Straße 1 · 76676 Graben-Neudorf
Phone +49 7251 75-1710 · Fax +49 7251 75-1711
sc-mitte@sew-eurodrive.de

Service Competence Center Elektronik
Ernst-Blickle-Straße 42 · 76646 Bruchsal
Phone +49 7251 75-1780 · Fax +49 7251 75-1769
sc-elektronik@sew-eurodrive.de

24h Service Hotline

0800 SEWHELP

0800 7394357
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Drive Technology Center (DTC)

Drive Center (DC)

Service Competence Center (SC)

DTC Nord

DTC West

DTC Ost

DC Würzburg

SC Mechanik/Mechatronik
SC Elektronik

DTC Süd

SEW-EURODRIVE GmbH & Co KG
P. O. Box 30 23
76642 Bruchsal/Germany
Phone +49 7251 75-0
Fax +49 7251 75-1970
sew@sew-eurodrive.com

i www.sew-eurodrive.com


