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1. Vart engagemang
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5. Fortsatta gora affarer
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6. Leveranssakerhet
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7. Ledtider
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8. Kvalité
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10. Var kundservice
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11. Tid innan offert (1 — 6)
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13. Tekniskt stod — offert (1 — 6)
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15. Kommunicera avvikelser (1 — 6)
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