
OTTO – THE NEW DIGITAL 
VACUUM SERVICE FROM BUSCH
Reduce your total cost of ownership



YOUR DIGITAL 
ASSISTANT. 
YOUR BENEFITS.
OTTO keeps an eye on your vacuum pumps. Anywhere, anytime. With our digital services, the status 
of your process and the condition of your vacuum pumps are constantly monitored. OTTO automatically 
sends notifications to you and to Busch in the event of disruptions of your process.

EFFICIENCY
LESS COST OF OWNERSHIP

HIGHER UPTIME
MORE PRODUCTIVITY

PEACE OF MIND
MORE VALUABLE TIME

CONDITION MONITORING 
COMBINED WITH ATTRACTIVE 
SERVICE PACKAGES.



OTTO Starter1
The self-service solution

OTTO Standard
The comfort solution

OTTO Advanced
The all-inclusive solution

Vacuum pump monitoring

Number of registered vacuum pumps 3 ✓ unlimited ✓ unlimited

Number of registered users 3 9 ✓ unlimited

Condition monitoring of connected vacuum pumps via app ✓ icons ✓ full data ✓ full data

Condition monitoring of connected vacuum pumps via dashboard ✓ icons ✓ icons ✓ icons + values

Monthly vacuum pump report in IoT dashboard ✓ ✓

Monthly vacuum pump report via e-mail to customer admin ✓ ✓

Online assistance in app * ✓

Download vacuum pump data ✓

Notifications (alerts / warnings)

Alerts and warnings via app and dashboard ✓ ✓ ✓

Alerts and warnings via e-mail ✓ ✓ ✓

Read confirmation of notifications in app and dashboard ✓ ✓

Maintenance

Maintenance notifications via app and dashboard ✓ ✓ ✓

Maintenance notifications via e-mail ✓ ✓ ✓

Preferred appointment scheduling at our field service ✓ ✓

Predictive maintenance* ✓

Extended warranty ✓ unlimited

THREE SERVICE PACKAGES. CHOOSE YOUR PERFECT OTTO.

*coming soon
1During the first six months (trial phase) of OTTO STARTER you will benefit from all functions and features of OTTO STANDARD without additional cost



INTERESTED?

DISCOVER ALSO 
THE BUSCH 
VACUUM APP
The Busch Vacuum App comes with 
many features to make your life easier.

• Condition Monitoring of your vacuum pumps
• Register your vacuum pump by simply scanning 

its barcode
• Get direct access to instruction manuals
• Place an order request for genuine accessories 

and spare parts
• Identify nearest Busch sales and service center
• Request filed service appointment

www.buschvacuum.com

www.buschvacuum.com/us/en/otto

www.buschvacuum.com/vacuumapp

VISIT US ONLINE 
AND LEARN MORE

DOWNLOAD OUR 
FREE VACUUM APP:


